Trainer Notes

Module 4: FPLS Proactive Matching

40 MINUTES

Display Learning Objectives


MODULE 4:  FPLS PROACTIVE MATCHING

The learning objective for this module is to enable participants to:

A.
Explain how the expanded FPLS has changed the way it looks for noncustodial parents (NCPs)

B.
Identify database searches that will take place within the National Directory of New Hires (NDNH) and the Federal Case Registry (FCR)

C.
Understand how States will use data returned from a proactive match

D.
Understand that different States will use the data returned from the FPLS in different ways

E.
Understand how proactive matching works through examination of two case studies

TRAINING MATERIAL

PowerPoint slide presentation

Overhead projector

Flip chart with easel and markers




I.
What Is “Proactive Matching”?

First, let’s talk about what proactive matching is and what it means to you.

Proactive matching is an automatic search process.  The FPLS automatically checks for data matches or "hits" even though no specific locate requests have been made by a State. 

The FPLS doesn’t simply respond to State locate requests.  Instead, the FPLS is constantly working to locate all NCPs, so the locate information you receive is current.



Because States are actively involved in setting up their own SCRs and getting ready to send case data to the FCR, there will probably be more interest in the FCR than the NDNH, which has been in operation now for almost a year. 

Tell participants to think about Veronica’s case with Reggie.  How will this case be affected by proactive matching? – Newly hired by Phillip’s Crab House in Maryland.


II.
Where Does Proactive Matching Take Place?

Now, let’s discuss where proactive matching takes place and what kind of data is searched.

A.
Proactive matching takes place between the National Directory of New Hires (NDNH) and the Federal Case Registry (FCR).
1.
This happens when a newly hired employee is added to the NDNH.
2.
It also happens when unemployment insurance (UI) or quarterly wage (QW) data is submitted to the NDNH.

3.
The NDNH will compare the data to the FCR IV-D case abstracts.

4.
This process is similar to the matching that many States do between their own State Directory of New Hires and their own case records.

Remind participants that the FCR contains skeletal case data, not the complete case.  Financial information, for example, will not appear on the FCR .

Reminder:   States have until 10/1/99 to send SSN data on children to the FCR, but we are encouraging States to provide this information as soon as they have it. 


B.
Proactive matching also takes place between the FCR and the NDNH.
1.
This happens when a IV-D participant (except for a dependent child) is added to the FCR.
2.
The FPLS will search the NDNH for information about an NCP, custodial party (CP), or putative father (PF), including:

a.
New hire data

b.
QW records

c.
UI data

Historically, many courts have not kept records on children in non-IV-D orders, but as of October 1998, they will have to begin asking for this information.

Proactive matching looks for NCPs, CPs, and PFs.  The FCR to FCR search process will identify a participant in a non-IV-D case only if that individual is already involved in a IV-D case. 

Discuss proactive matching in Veronica and Jughead’s case and how the FCR will impact the case (quicker locate).


C.
Proactive matching also takes place within the FCR itself.

1.
This happens when a new person is added to the FCR as part of a IV-D case.

2.
It also happens when there are certain changes to an existing IV-D case. 

3.
The FCR will check the FPLS whenever a IV-D person is added--to learn whether that individual is involved in a case or (non-IV-D) order in a different State from the one in which the person was added.

4.
The automatic search process looks for matches involving CPs, NCPs, PFs, and children (CHs).

5. The search process identifies a participant in a non-IV-D case only if that individual is also involved in a IV-D case.



Remind participants that the data their State receives will be primarily related to interstate situations.

Asset information is returned only if the IV-D 

office has requested a 1099 search.

CSENet:  We will not discuss CSENet and its role in interstate case processing here because CSENet will be discussed in the next module. 

Discuss how the matched data will help expedite the case processing with Veronica and Jughead.
III.
What Information Will the States Receive?

Let’s talk about the data that is collected during proactive matches.

A. “Matched” data will be sent to States that have a common interest in a case.  Data may include information about:

1.
A participant's home or employment address

2.
A participant’s employer

3.
A participant’s income 

4.
A participant’s other child support cases, if applicable (non-IV-D order information)

B.
If there is a family violence indicator on the person, another State will NOT receive information about the person.  And only the State IV-D agency that places the designation of family violence on a person may lift or remove the designation.

When a court determines that it is necessary, a family violence designation may be overridden for a one-time-only locate search.  This is a manual process that involves a request made through the OCSE and the court.

C. IV-D case workers also have the capability of requesting information from the FCR.  If, for example, your State does not store matched data and you are working a case and want to know if there is another case in another State, you may query the FCR.



Many States are already sending direct income withholding orders to an NCP's employer when they receive a hit from new hire reporting.
IV.
What Should States Do with the Hits They Receive?

When a State receives data from a proactive match, the action it takes depends on the functional category of the case (for example, whether it is in locate, establishment or enforcement) as well as the level of automation at which its State child support enforcement system is operating. 

A. If you receive data about an NCP's employer and there is already an outstanding child support order:

1. You may decide to send an income withholding order directly to the NCP's employer, or your State child support enforcement system may automatically do this for you.

OR

2.
You may decide to communicate with the other State via CSENet to request information or request service to take one of the following actions:

a.
Establish paternity against a PF

b.
Establish an obligation against the NCP

c.
Enforce an existing order against the NCP

d.
Determine Continuing Exclusive Jurisdiction (CEJ) on a case

B. If you receive data about an NCP's employer but a child support order has not yet been established, you can:

1.
Use the address information to notify the NCP as you begin the process to establish the child support order.

2.
Use any income information to establish the amount of the obligation.



Display Proactive Matching  NDNH to FCR

Display Proactive Matching  FCR to FCR


V.
Exercise in Proactive Matching

A.
NDNH to FCR proactive matching:  Reggie and Veronica and Betty in Missouri, Virginia, and Maryland

B.
FCR to FCR proactive matching:  Reggie and Veronica but also Reggie and Sue and Billy:  the saga continues
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