	About Child Support Speech/PowerPoint Presentation

CBO/CSE TO HISPANIC PARENTS

	Slide 1: Welcome to Child Support


	(slide 1) Thank you for taking the time to learn more about child support.

My name is______. (Introduce CSE officer if there with speaker.)

I know you are here because you love your children dearly and you want the best for them.

	Slide 2: BOTH parents have the responsibility to give their children emotional and financial security.

· The custodial parent

· The noncustodial parent


	(slide 2) The Office of Child Support believes BOTH parents have the responsibility to make sure that their children have emotional and financial security.

If you are the parent who lives with your children—you are the custodial parent. It is your LEGAL RIGHT to ask for financial assistance to raise your children.

If you are the parent who doesn’t live with your children—you are the noncustodial parent. It is your obligation to support your children financially, emotionally, and however else you can.

	Slide 3: The Office of Child Support can help both the father and mother.


	(slide 3) The Office of Child Support is run by the Federal government in cooperation with the State, some Tribes, and local offices. And there are several ways they can help you, depending on your circumstances. 

	Slide 4: Services

1. Locate the absent parent

2. Establish paternity

3. Establish support orders

4. Collect support orders


	(slide 4:Services) First, the Office of Child Support can help you find the absent parent, even if you don’t know where he or she is.

Second, if you have a child who has been born out of wedlock, the Office of Child Support can help you establish the child’s paternity.

This is very important so your child can get Social Security benefits and medical insurance.
Three, the Office of Child Support can help you get a legal court order that requires the non-custodial parent to pay money to help support your children.

Four, they can also help the custodial parent collect the support money that is owed. 

If the noncustodial parent is working, the support payment can be deducted directly from his or her paycheck.

If the support payments are not made on time, the Office of Child Support has a number of ways to collect the money, including intercepting any Federal or State income tax refunds, suspending a driver’s license, and refusing to renew a passport. 

If you are concerned for your or your child’s personal safety because the noncustodial parent is believed to be dangerous, the Office of Child Support has safeguards that can be put in place to protect you.



	Slide 5: The Office of Child Support can help the noncustodial parent to:

1. Review and modify support orders

2. Establish paternity


	(slide 5) The Office of Child Support can help the non-custodial parent too.

For example, if the noncustodial parent’s financial circumstances change, the office can review the support order and revise it if necessary. This will help you from falling behind in payments, which can result in negative consequences.

If the noncustodial parent doesn’t know the location of his or her children, the office can help locate them and determine visitation rights.

	Slide 6: Some fees may apply to you.


	(slide 6) Some fees may apply. People receiving assistance under Medicaid, Foster Care, or cash assistance programs do not have to pay for child support services. For all others, a fee of up to $25 is charged, although some States may absorb a part of the fee.

Other payments may apply for legal work, establishing paternity or locating a noncustodial parent.

	Slide 7: The first step is making a commitment to this process of getting child support.


	(slide 7) The first step can seem to be the most difficult, but it is also the most important one for your child’s future. By taking action, you will work with the child support system to help you provide for your child financially. 

The custodial parent will receive what is fair and legally his or her right. It is not an informal agreement, where “maybe” you’ll get payment.

Above all, by having both parents involved, the child benefits the most. Always remember that your child’s needs are of prime importance.  

Once you make a commitment, you’ll need to establish paternity, if you haven’t done so already. This involves genetic testing to identify the father. Your local child support office will inform you about where to go for testing.  Establishing paternity can be done up to the age of majority for the child.



	Slide 8: Documents are needed.

1. Picture identification, e.g. Driver’s License, Student I.D., matrícula consular I.D., or other I.D.

2. Income and expenses

3. Your and the other parent’s Social Security Number—or individual tax identification

4. Your children’s birth certificates

5. Acknowledgement of paternity

6. Everything about the absent parent’s location, employment, date and place of birth, license plate, bank records.


	(slide 8: documents) You will also need to provide the Office of Child Support some documents, including your children’s birth certificates, your income and expenses, any information about the other parent’s location, employment, date, and place of birth.  

It is wise to verify all of the documents needed so that you can bring everything at once to the office and get the process going.

Some child support offices have Spanish-speaking staff. If they don’t, the office will provide translation or interpretation services. The offices can provide you with brochures and other information in Spanish. 

Remember, it is your legal right to apply for child support. You won’t jeopardize your status in this country by applying for child support, and the information that you provide to the Office of Child Support is kept confidential.

There are consequences if the noncustodial parent fails to provide his or her child support.

It is also true that the child support system can take time to work, and may be time consuming, and challenging.

But I encourage you to go forward with your local child support office staff, in order to support your children fully. Your children rely on both of their parents to do what’s best for them.



	LAST SLIDE: Thank You!


	(last slide) The Office of Child Support can help you. We can help you. We are here to serve you and your children. 

Do you have any questions? 

Thank you.
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