SUMMARY OF SERVICES OFFERED BY THE OFFICE OF CHILD SUPPORT ENFORCEMENT:

LOCATING NONCUSTODIAL PARENTS

· First step to starting the process of establishing and collecting child support.

· State and Federal Parent Locator Services can locate parents even if they have moved out of State or country.

· State law requires employers to report all newly hired personnel for addition to these databases.

· We have safeguards to protect custodial parents and children.

ESTABLISHING PATERNITY

· Necessary for obtaining a child support order when a child is born out of wedlock.

· Genetic testing to identify child’s father.

· Available up to age of majority for the child.

· Provides child access to Social Security and retirement benefits.

ESTABLISHING SUPPORT ORDERS

· Based on the incomes of both parents. 

· Provisions for health insurance coverage must be included in support order.

COLLECTING SUPPORT ORDERS

· Payroll withholding.

· Can collect arrears through:

· Federal and State income tax refund offsets,

· liens placed on property,

· sale of property,

· arrears can be reported to credit bureaus,

· driver’s, professional, occupational, and recreational licenses can be suspended,

· certain financial institutions will agree to freeze and seize accounts,

· the U.S. State Department denies a passport if the arrears are greater than $2500, and

· in certain States, criminal action can be taken against chronically delinquent parents owing large sums.

NONCUSTODIAL PARENT SERVICES

· Establish paternity.

· Establish wage withholding.

· Review and modification of support orders if circumstances change.

· Access parent locator databases if child has been hidden in violation of custody or visitation order.

· State-funded visitation programs.

For general information about the Child Support Enforcement Program, visit http://www.acf.hhs.gov/programs/cse.
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